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received in the customer's mailbox. The customer then follows the audio prompts to
enter hislher password and listen to the message.

• A Temporary Schedule is available to override Pager/Schedule 1 and Schedule 2
and can be used for holidays or other special time periods. The Temporary Schedule
supports calls to non-pager local and toll-free numbers only and cannot be used with
a pager number. Pager/Schedule 1 and Schedule 2 automatically resume when the
Temporary Schedule expires or is cancelled by the user.

Schedules 1 and 2 can be active at the same time as long as the times do not overlap. The two
schedules remain in effect unless I) one or both schedules are cancelled. 2) notification IS

turned off (see previous section). or 3) the Temporary Schedule is aaive. The follOWing must
be specified for each notification schedule:

• the telephone number or pager number to be contae:ted,

• start and stop times for notific:atioa (when notification is permitted).

• the typeS of messages which will generate an outeall or page (e.g.• Urgent or All
messages).

• how quickly the number or pager will be called after a message is received. and

• for Temporary Schedules only. the number of days the schedule will remain in effect.
At the end of this time. Pager/Schedule 1 and/or Schedule 2 become aaive again.

MemoryCall- attempts to contact the customer up to three times. 20 minUleS apan when a new
message is received If a busy signal is enc:ountered during the outea1Jlpage. MemoryCaU
tries six more times every three (3) minutes. To establish a notification schedule, follow
instructions listed below:

1. Acuss The MemoryCall· Service Mailbox.

2. At Main Menu. Press "4" For PERSONAL OmONS.
3. Press "4" For NOTIFICATION SCHEDULE. Then Enter One Of The Following

Schedules:

• "I" - FlRSTIPAOER SCHEDULE

Note: If MemoryCall· prompts for "FIrSt" schedule. the mailbox has been
built without pqer support. The words "Pager Schedule" will be
spokeD by MemoryCall· only if the mailbox has been programmed

~ with pager capability.

• '"2" - SECOND SCHEDULE
• "3" - lCMPORARY SCHEDULE

4. For ewtina scbedllles. MemoryCall· will first uk if the user wishes to update (Press
"1") or canceVdelete (Press '"2") the selected schedule, If the schedule does not al
ready exist, MemoryCall. will belm prompting the caller to establish the schedule.
The following prompcs are heard when establishing or updating a schedule:

• Enter number of days schedule to be in effect (Temporary Schedule only.)
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• Enter the number to be paged or called.

• Enter the weekday start time then "I" for AM or ''2'' for PM. To mdicate no
weekday notification spell "NO" on the touchtone pad (same as "6-6")

• Enter the weekday stop time then "I" for AM or "2" for PM.

• Enter the weekend start time then "I" for AM or "2" for PM. To mdicate no
weekend notification speU "NO" on the touchtone pad (same as "6-6")

• Enter the weekend stop time then "I" for AM or ''2'' for PM.

• Enter the type of message to cause notification:
• "I" for ALL messages or

- "2" for URGENT ONLY.

• Enter one of the following numben to tell MemoryCall* how soon after a
message is received to place the outcall or page:

- "I" .- I Hour

- ''2" .- 2 Houn

- "3"·- 4 Houn

- "4"- After one day

- "5" - Immediately after message received

- "6" - Never notify the customer

Note: MemoryCall· will prompt the customer for one of the above
notification intervals for both urgent and non-urgent messages if the
customer has requested to be notified of all messages. For
eumple. a customer can be notified immediately of all urgent
messages and after 2 hours for non-urgent messages.

Miscellaneous Keys:

• From the Main Menu. Press "5" to RESTART the MemoryCall· session. The
standard syscem zreetinl is heard askinl the user to enter a mailbox number..

• Press V at any time for HELP or additional assistance.
• Press ..." at any time to CANCEL a command or EXIT a menu.

• Press T to COMPLETE an operation or SKIP to another message/prompt...
8.5.5 BTl Mailbox Operating Instructions

'The following chart shows the most frequently used menu choices for a MemoryCall4D
Answering Service Plus mailbox on a Bn plalfonn. Other options may be available. Refer to
detailed instructions in this section for additional information.
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Figure 17 BTl MAS+ Menus

8.5.5.1 When Callers Record a Mes.age:

Callers reachiDl me customer's mailbox can record a messqe after hearing the personal
greeting. MemoryCalle plays an announcement similar to the (oUowing after the customer's
penonal greeting: ..''"s, neON Gft" tM tOM. To,nd YO'" WIU#JI' you may hong up or
prwu powad '" for more opriDtu." Tbe foUowinl instructions apply when callers leave a
messqe in the customer's mailbox. .

..
DuriDI the creeUDI the caller caD press:

• T to skip the patinl and begin recordinl or
• '"0" to IrIIISfer to a customer-provided operalOr or azreDdant.

While record.iDla messace the c:a1Ier caD:

• Hang up to send the message as is and disconDec:t;
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Note:

8.5.5.2

• Press ..... to cance I message and disconnect; or

• Press "#" to end the recording and hear more options. Those options include:

• "1" - To send the message and disconnect.
· "2" - To erase and re-record the message.
· "3" - Review the message.

· "9" - To set delivery options. Those options are:
. Press "1" for URGENT DELIVERY

• Press "2" for PRIVATE DELIVERy

· "0" - Cancel message and transfer to a customer-provided operator or
attendant.

• ..... - Cancel message and disconnect.

To Usten to Messag••:

Customers can call into MemoryCalJ4D from any touchtone-apable telephone to retrieve
messages. The foUowing instructions apply to message retrieval for MemoryCaU- Answering
Service Plus mailboxes on BTI plalforms:

1. Access The Memory<:alP Service Mailbox.

2. At Main Menu. Press "1".

3. Hear Dale And Tune When Message Recorded.
4. During Message Review Press:

• "1" - ERASE the cunent message
• '"2" - SAVE message just beard

• "3" - REPEAT messap

• "4" - REWIND the current message back S seconds

• "S" - PAUSE message review for 20 seconds or press any key to resume

• "6" - FAST FORWARD S seconds through the message
• "cr - MORE OmONS including:

- '"9-4" - Listen to the PREVIOUS MESSAGE
.. -"'9-'" - Hear the DATEInME the current message was received

• ''(T for HELP
• to sm the cunent messqe
• " to CANCEL message revi~w and retum to Main Menu

Messqes are not truly deleted until the customer hangs up or disconnects from hisl
her mailbox. Deleted messages can still be heard or saved by returning to the
Main Menu and listening to the message again. Pressing ".,.. at the Main Menu to
restart the MemoryCalI· session will end the current session and delete aU erased
messages. ResWt does not undelete messages.
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8.5.5.3 To Change A Password:

MemoryCaU- Answering Service Plus customers can change their password at any time.
Passwords prevent other parties from reaievlng messages and insures the security of the
customer's mailbox. In some an literature, passwords are referred to as passeodes. an
PasswordslPasseodes can be from S to 10 digits in length. Use the follOWing steps to change a
password for a MAS+ mailbox:

1. Access The MemoryCall- Service Mailbox.

2. At Main Menu. Press "9" For USER OPTIONS.
3. Press '"2" For PASSCODE.

4. Enter a 5-10 Digit Password. Then "1" To Keep Or '"2" To Change.

WARNING

Castomen shoaJd write doW'll patSWords aDd store them i.D
a safe place. Lost passwords wtII nsuIt ill lOll mesUps. A
custmaer's mailbol must be re-established by BeUSouth If a
password Is lost. 1beC1lSlOmer mast contact BeDSoath's
Senke Cater to place aD order for this par'IMMe. WheD a
mailbox Is re IStabUsbecl, the mailbox is chIeted aDd all
mess..., peetiDp aDd pauwords are lost.

a.s.s.s

8.5.5.4 To Change A G....tlng or Recorded Name:

MAS+ customers can record their own penonal greetincat any time. No standard personal
greeting is available for customers served from a an platform. In addition to a greeung.
customen must record a Name. The Recorded Name is heaRt by the customer when accessinl
hisIber mailbox prior to the password prompt.

1. Access The MemoryCaUe Service Mailbox.

2. At MaiD MeDu, Press "9" For USER OmONS.
3. Press ..t"-For GREETJNGSINAMES. 1'ben Enter One Of The Following:-• "1" - PERSONAL GREETING

• 'T - NAME ANNOUNCEMENT
4. Fonow Prompu To Record ADd Sa~ The New Greetinl Or Name.

To Control NotIfIcatIon Schedule(a):

MAS+ eusto~ served from a Bn plalfonn are allowed two dift'erent notification schedules
a Pager Schedule and a Special Delivery Schedule. Bodl may be aaive at the same time.
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When notification is turned on. It IS acuve 24 hours a day. seven days a week. including
holidays.

The first schedule is reserved for paging. It utilizes special dial strings programmed into the
Bn to work with tone. voice. digital or PIN driven pagers. The type of pager and dial string
used is based on the ¥MO AD shown behind the MAS+ service order usoe

The second or Special Delivery schedule is for outcall notification to non-pager local or
toll-free numbers. No special dial strings are outpulsed in conjunction with this number. The
customer-specified telephone number is called by MemoryCall* service. A recorded message
is heard by the answering party notifying them that a new message has been received in the
customer's mailbox. The customer then follows the audio prompts to enter his/her password
and listen to the message.

The following must be specified for each notification schedule:

• the telephone number or pager number to be contacted: and

• the types of messages which will generate an outcall or page (e.g.• Urgent or All
messages).

MemoryCalle will attempt to conw:t the customer up to three times, 20 minutes apan of any
messages received. To program and conaol notification schedules. follow the insttuctions
listed below:

8.5.5.6

1. Access TheMe~ Service Mailbox.

2. At Main Menu. Press '"9" For USER. OmaNS.
3. Press '"9" For OTHER USER OmONS.

4. Press '"2" For MESSAGE NOTIFICATION.
5. Select The Schedule To Be CreaIed. Changed Or Modified By Choosing From The

Following:

• 'T - PAGER SCHEDULE

• "3" - SPECIAL DELIVERY SCHEDULE
6. Use The Following Menu Choices To Tum Notification OnIOff Or Set Restrictions:

• "1"- TURN ONIOFF schedule

- ''2" - REVIEW the number to be called
• "3" - SET or CHANGE number to be called (or "3 - I" to delete a schedule)

• '"9" - RESTRlcnON OmONS derermiDe if the user is notified for all
messaps or only urgent messqes. Once set, the type of restriction applies to
both schedules.

To Create • Reminder Message:

MemoryCaUe customen served from a BTI platform are allowed to record. schedule and send
themselves a reminder message at any time durinI the next year. Up to three Reminder
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messages can be recorded. each up to 30 seconds in length. MemoryCall~ service will call the
customer's phone number and play back a Reminder message at the date and time scheduled.
To use MemoryCal1~'s Reminder feature, follow these instnJcuons:

1. Access The MemoryCa1I~ Service Mailbox.

2. At Main Menu. Press "3" For REMINDERS.

3. Select from either of the follOWing:

• "I" - Crule a Reminder message.

• Enter '"2" to send the Reminder only once (required).

- Follow prompts to schedule dale and time for message delivery

., Enter the scheduled month (1 through 12) or press '..,' for delivery
within the next 24 hours.

· Enter the dale (1 through 31). Not required if '..,' already entered.
· Enter the time (e.g. 71S for 7: 1S).
• Indicate AM (1) or PM (2) delivery.

· Record message.
• Press...,. to eod recording.

- Reminder saved IDd sc:bedu1ed. User recumed to Main Menu.

• "2" - Review or cancel an existing Reminder.

• Listeu to uumber of Reminders set.
• Press '"2" to continue or ..... to exit Reminder featUre.

- MemoryCall· stares the scheduled time for each Reminder. After each
Reminder. the user is prompted for one of the following:

· "I" - Usteu to Reminder message..
• '"2" - Skip to next Reminder (if more than one scheduled)

• "3" - CaDcellDelete Reminder.
• ..." - Exit Reminder fewre.

• ..." - To exit Rem.iDder featUre.

8.5.5.7 To LIsten to I Reminder U.••lve:..
Me~ will contaet the customer at hisIber telephone number with a reminder message
on the dale IDd time scheduled for eacb message. A second aa.empt to contaet the customer ;
hisIber main number is made 10 minutes after the tint attempt. If still no answer, the messag
is placed in me customer'5 mailbox for retrieval during messap review.

The following announcement will be heard when the customer answers the telephone: "This
you' BellSolUh M,moryCcU. service with a mniltJUr messa" for (Mailbox Recordtd Name ,.
To liSltn to this reminder. prtU 1.. To save rM "rraintUr in you' mailbox. h.t:IIlg up. "
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To listen to the message, the customer merely presses "1" on hislher touchtone key pad. After
listening to the reminder message, the customer can have it sent again at a later date. To resend
the reminder. the customer should press "4" and follow the prompts to reschedule the message..

If someone else answers the customer's reminder call and does not press "1," MemoryCa!l~

will automatically save the message IS a 'new message in the customer's mailbox.,

Note: MemoryCall· will not call the customer if hislher telephone number does not match
the mailbox number (e.g.• non-integrated service with a Surrogate Client Number)
Instead. messages will be automatically saved in the customer's mailbox..

8.5.5.8 Miscellaneous Keys:

• From the Main Menu. Press "7" to RESTART the MemoryCall- session.
MemoryCall- will ask the customer to enter a new mailbox number and passcode.

• Press UO" at any time for HELP or additional assistance.
• Press ..." at any time to CANCEL a command or EXIT a menu.

• Press ..,.. to COMPLETE an operation or SKIP to another message/prompt.

8.5.6 ECC Mailbox Operating Instructions

MemoryCalle Answering Service Plus mailboxes are currently unavailable on ECC platfonns.
This section will be upcLared in the future when this mailbox type is offered from ECC.
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9. MemoryCalie Voice Messaging Service Mailbox

9.1 Mailbox Description

MemoryCaU· Voice Messaging provides·the customer the same features as those offered wllh
MemoryCaU· Answering Service Plus. In addition the customer is provided with voice mail
capability. Voice mail allows customers to send messages to other MemoryCaUe users without
dialing their telephone number. The following featUres are also included with MemoryCalle
Voice Messaging mailboxes:

• Future Delivery of Messages.

• Control of Message Waiting Indication (Octel only).

• Extended Absence Greetings. and

• Guest and Home Mailboxes (Octel only.)

MemoryCall· Voice Messaging is offered as a flat rate. Don.usage sensitive service..

9.2 Feature Descriptions

MemoryCall· Voice Messaginl is the most feaaue-rich of MemoryCall··s mailbox types. p
such. it IKks few fealUteS when compared to otbct mailboxes offered by MemoryCaU* serv
The foUowing features are included with most MemoryCall· Voice Messaging mailboxes.
Refer to the FeatUre Summary Chart in the next section for any variations due to service
platfonn (e.g.• Octet an or ECC).

• Telepboae AasweriDl- Answers incoming calls forwarded from customer lines. .
Calls may be forwarded becallse the customer is unavailable. on the telephone. or the
customer has temporarily forwarded all calls to MemoryCaU· service.

• Penouliud GreetiDc - Customers can record a penonal or company greeting
which is beard each time a caller reaches the mailbox. The areeting can be changed
at any time by the customer. Callers can skip over this greeting if they wish.

• ExteDcled A_Dee GreetiDC - An extended absence areeting canDe recorded by
the cptomer instead of the nonna! personal greeting. Callers cannot skip over an
extended absence greeting. This ensures that callers know that the customer will be
away for an extended period of time and may DOl be checking for messages.

• Meuace Rec:orcliDc - Allows a caller to leave I messqe in hislhcr own voice for
the customer.

• Caller Promptilll - At the end of a greeting. the caller is IUtomatically prompted
to hang JlP or press a ..... or "1" for more options. These options give the caller
additional control over message recording including the ability to listen to their
message. erase and rerecord their message. or cancel the message entirely.
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• Caller Specified Urgent or Private Delivery - During Caller Prompting. a caller
can specify Normal or Urgent delivery of their message. Urgent messages are
available for review by the customer before normal delivery messages. Messages not
marlced urgent are reviewed in the order in which they were recorded. On BTI
platforms. callers also have the option of specifying a message as "Private." Private
messages can only be heard by the customer and cannot be ~nt to other
MemoryCall· customers via voice mail.

• Dial "0" ror Operator - Callers may press ·0· to transfer [0 the customer' 5 clerk:.
secretary, operator. or other customer-specified attendant telephone number at any
time while connected to the customer's mailbox.

• Voice MaD; SeadiDC Messaps - Allows the customer to send messages to another
user. The customer records a message and enters the destination mailbox number(s).
The message is automatically sent to all specified mailboxes.

• Voice Mail; Delivery OptioDS - Messages sent by the customer can be marlced as
one of the following:

• Norff'IQ/. Delivery· Messages are delivered without priority or continuation.
Nonna! messages IlC heard in the order received.

• Private • Prevencs the recipient from sending copies of the message to other
MemoryCall· customers.

• U'Belli • 'These messages IlC available for review by the recipient before
normal delivery messages. Messages not marked urgent are reviewed in the
order in which they were received.

• Col'IjinniItion R~uar" • The customer can request to be notified by
MemoryCall· when a message is received.. 'The customer can also request
confimwion for nOD-received messqes.

• Future Delivery· Customers call request that messages be delivered to other
users at a specific time in the future. 'The customer records the message and
enterS the dare IDd time when the message should be delivered.

• Voice MaD; RectMDa Messqes - Customers can receive messages sent from
other MemoryCall· Voice MessalinalDd Deluxe Voice Messaging users.

• M.... Rniew aad RetrieYal- Allows the customer to rettieve and review voice
mail and telephone ansWer1na messaps at any time from any touchtone-<:apable
phone. Retrieval~ review OptiODS are:

•~pltiyb«t • While listing to a message. the customer, by using the appropriate
keys. may rewind to the beliMinl of a message; forward to the end of a
message; pause or resume playback; or increase the volume or speed of
messqe playback..

• EAwlDpI Info1'Pf'tQli«l • Allowl the CUSlOmer to hear the date and time a

message was recorded and how long it is.

• Skip • 'The customer my skip to the next message at any time by pressing one
key.

• CQIIC,l·"The customer may cancel message review at any time while listening
to messages.
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• Rt~lay - At the end of a message. the customer can replay that message In Its
enttrety.

- Delete or Save· When the customer has listened to a message. he/she may
erase it or save it for a predetermined number of days. Saved messages can be
reviewed and deleted or re-saved anytime during the archive penoe1.

- Reply - The customer may send a reply to a message sent by another
MemoryCaU· Voice Messaging or Deluxe Voice Messaging customer without
having to re~nter the destination mailbox number. The reply is sent and
received like any other message.

- Send a Copy • The customer can send a copy of a message he/she has received
to another customer unless the message was sent using the "private" delivery
option.

• Password Security - Requires the customer to enter a password to retrieve
messages. Customen can change passwords whenever ~ey wish.

o Messace WaitiD& IDdicatioD (opdoaal feature) - Message Waiting Indication
(MWl) can be put on the customer' 5 liDe. 'Ibis feature provides stutter dial tone
when messages have been left in the customer's mailbox. Stutter dial tone is turned
off after the customer listens to all new messages in bislber mailbox.

o Papr/OuteaIJ NotiIcatioD - A customer can personalize hislher mailbox so that
MemoryCall· service willldivlIe a pacer when a message is received. Customers
may also proIJ'IID the mailbox to call a local number to deliver the message (Outeall
Notific:ationlSpecial Delivery).

o Guest aDd Bome Mailboxes (Octel oaly) - A customer can establish multiple
passwords which make usc of the customer'5 existing mailbox capacity. These
passwords can be used to simulare up to three additional voice messaging mailboxes.
Two of these passwords create "pest mailboxes". The third password is labeled as a
"home mailbox". The cuscomer crares these passwords and provides them to special
callers • either family or busiDess associa!es. Special callen can dial into the
customer's mailbox IDd seDdlreceive messqes toIfrom the customer via their guest 01

home mailbox. Messaps sent to the customer from the home mailbox are
automatically sent with In U!'IeDt priority. 'The total number of messages in the
customer's personal mailbox. and bomeIpest mailboxes may not exceed thiny (30)
messqes at any one time.

o Prompt Lnel CoDtrol (Odel oaly) - Audible prompts are provided by
Me~ serW:e to teU a customer what choices are available from the Main or
other menus. Tbree levels of prompting are permilled with mailboxes offered from
Octet plalforms: Standard, Extended or Rapid.

o CoDtrol of Messaae Waitbal1Ddicator (Octel oaly) - Allows the customer to
coocrol wbeD Messap Waiting Indication (e.g., stutter dial tone) is used to notify
himlber of new messages.

o Easy Access (BTl oaIy) - Simplifies message rettieval. Customers who can't
remember the MemoryCall· access number can retrieve messages by calling their
home or business number when no one is cbere to answer the phone. The customer'
call forwards to MemoryCall· service and the personal greeting is heard. To enter
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the mailbox, the customer just presses ..... during the personal greeting and enters hisl
her password.

• Reminder Feature (BTI only) - Helps customers remember special events or
appointments. Customers can program MemoryCalI- to contaCt them with a

- self-recorded message at a specific date and time in the future. At the time specified.
-··MemoryCall- dials the customer's telephone number and plays the special message to

the answering party. If no one is available to answer the call. the message is placed
in the customer's mailbox for retrieval later.

9.3 Features Not Available With MemoryCalt4D Voice Messaging

SublExtension mailboxes and Group Distribution Lists are not available with MemoryCalI
Voice Messaging. The customer must change to a Personal/Extension or Deluxe Voice
Messaging mailbox 10 receive these feaDJres.

9.4 Feature Summary Chart

The following chart compares features for MemoryCall- Voice Messaging based on the vendor
platfonn serving the customer.

Table G Memorycaa" Voice Messaging Feature Matrix

PqeH

I,

FEATURE 0C'T1L BtlT..,..,. .......... YeS YeS

v..~ YES YES

....... 0.-.. YeS YeS

E&1IIIdId AtIIaIM:a o..a.a YES YES

M& o..-.1Aqdl 90s.:... 90 s.coadI

MaL H...of ...... 20 ...... 20 MlIIa&II

MaL ~1Aqdl 2~ 2 .....

CdII'Pt....... YeS 'r'ES

caD. Speci6Id u..- or u..... u.... PnVIfC
Pri..~

...... ofNcw ...... I~ Days I~ Days

...... of Sawd MIIAps 1 Dcrs 11)ay1

DlIiD ill PIuwonI 'lD I' DipD S lD 10 Dips

T......, ........ YeS YES
.... far lai1iaIiaDllll
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0uccalIIPapr NOCifIccoo YES. 3 ScMdllill YES. 2 Sdledu*

Cuaon.~I of Outc:an ClISIOat CIII I) .. lip 3 Cllllon. caa 1) delemIlae
~ Idled_ bald Oft lime of type of meuqe dlar will

day. day of -.L and type of CI.- DOdA~ 2) dlInp
..... 2) cftIqe pqIrI papr or .,.aaI dllivery
oureaIJ DOdACIIiaIl allDlDcft. DOdAc:IIioI. aWllblr. J) lin
3) an lIGd4cIIioIl GO or off. 8ClIUk:II:i0ll GO or off. •

0laDImI PIpr Type Of Servtca ordIr I'IqQind ID ServicII ordIr l'IqUind ID
Ourc:all NumDm cbup papr type or PIN. c:t.p papr type Of PIN.

e--CIIl dIIap pqItI e- CIIl dIate JlII'CfI
oua:all allftlblr. IpICi.U delivery 1IlIftIIbIr.

Numller of PaprIOua:I!I Up to ... _mpa per Up ID .._,. per
Alter.- IftIIIIII. .....
FIIIIft Deiivery YES YES

Mu.. F1It1n 0e1MIry S Meuapa S MesIIpa
h4aaIII

Pumrt Delivery Up To... 31 Days 365 DIys

Citaup DiIaibuIiao Usa NO NO

Dill V lor a,.- YES YES

ProaIfl Lawl Coaaol. YES (3 IIY1k) NO (I Lawl)

~W"'Caan4 YES NO

SplIId Cocol Dvrma YES NO""Rniew
VoI_ c:o.nl Dwiq YES NO,.... ....
RaiiIIdIr FalIn NO YES

e.y AalIIa NO YES

A.S... NO NO

A-'II7 NO NO

9.5 Operating Instructions

The following paps contain instruetions for ~ing a MemoryCalle Voice Messaging
mailbox and petformiDl various Idminisnlive activities. Operatinl insuuctions for Octet. BT
and EeC platfonns may vary. Be sure you know wb.icb vendor platform serves the customer
when answering questions or discussing a trouble report.
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9.5.1 Accessing A MemoryCal~ Mailbox:
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Issue A, 1m

9.5.1.1

Before listening to messages. recording a greeting or perfonning administrative tasks. a user
must first access hislher MemoryCaJ~ service mailbox. The way in which users connect to a
mailbox will vary depending on the location from which they are calling. A touchtone-capable
telephone is required in order to access and administer a MemoryCaU/I mailbo~.

To begin with. the user must dial the MemoryCallli access number. This number IS different
from a mailbox number. The MemoryCall/i access number is the lead number of the multiline
hunt group cOMecting a customer's central office switch to the MemoryCaU/I platform. The
MemoryCall/I access number is used in two ways:

• customer lines are forwarded to the access number in telephone answering
applications. and

• customen dial the access number to get to their mailbox when retrieving messages.
changing options or greetings. or perfonning other administrative wks.

Calling From A Une Equipped With • Mailbox:

WARNING

Customen whole maDbos Dumber aDd telepboae Dumber
do not match shoukl loUow the iDstruc:doas ia the Dat
section. This iDdudes customen with DOD-lateerated
semce (e..., usiDla Sarropte eneat Number).

When a customen calls in for messages-. MemoryCalle looks It the number from which the call
is placed. If the ca11iDa number marches a mailbox number, MemoryCall· assumes the caBer
is a customer and speaks the recorded name for the mailbox. MemoryCall· then prompts the
caller for a password. Use the fonowina steps to access MemoryCall· when calling from a
telephone line equipped with a mailbox (e.g., from home or office):

. 1. Dial Tbe Memexyea,oe Service Access Number.

2. Listen To'The Recorded Name.

3. At The Prompt. Enter The Mailbox Password.

4. Lislen To The Main Menu.

EDIIlple: Customer dials the MemoryCall· access number from his home to retrieve
messages:

1. Ring...Ring... "John lXH. PlltlSt tllllr 'jOu, password."

2. John enters his password and hears the Main Menu.
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WARNING

Customen who block delivery 01 their number (eea-. *67 per
ca11 or per line CallinC Number Delivery Blocking) before
calUnl the MemoryCalP access number will not bear their
recorded name. 1Dstead, these customen will bear the
standard system creetiDl and must foUow instructiODS in
the nat section - CalliJa, From A I...iM NDt EqllipJHd With
d MdilbDz.

..

9.5.1.2 Calling From A Un. !:iS2I Equipped WIth • Mailbox:

Customers calling from a telephone line not equipped with a mailbox do not hear their recorded
name. Instead. these customers will hear the standard system greeting. This is also true for
customers with non-integrated service using Sunogue Client Numbers.

To access a mailbox. the customer must press the SW' (".j by afrer hearing the system
greeting and then enter their mailbox number. MemoryCall· speaks the customer's name after
a mailbox number has been entered and then asks for a password.

The following steps apply to customers when calling from a telephone Line not equipped with a
mailbox or to non-integrated users.

I. Dial The MemoryCall· Service Access Number.

2. Listen To The StaDdard System Greeting.
3. Press ......

4. Enter A Mailbox Number.

S. Listen To 1be Recordecl Name.
6. At The Prompt. EDler The Mailbox Password.

7. Listen To The MaiD Menu.

Example: Customer dials me MemoryCall· access number from a pay telephone:

• RiDI••.RinI..."H,llo. you lIlIY, f'ItIdwJ S,USm,aJa's MemcryCaJl- Service.
To lUtt,. to your musagcs, praJ st41' ..... IIDW. Or. to leavt a tMssagt
for W pinon you an callin,. ,rufr Wir teleplrDne numb,r now. ThanJc
YOIL ..

• Customer enters ..." and hears ..MGiJ.box IUIIfIbIr pletuc. ..

• Cusaomer enters seven digit mailbox number.
• Customer hean •John Doe. P~tu, enter your ptJSsword. •

• John enters his password and bean the Main Menu.

RESTNCTID
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Note: The actual text of the standard system greeting may be different depending on the
platform accessed by the caller. However. the standard system greeting will always
Instruct callers to I) press ..... if they have a mailbox on the system or 2) enter the
number of the party they are trying to reach.

9.5.1.3 Easy Acce.....A Third Method

Customers don't always remember the MemoryCalI- service access number. If these
customers are served by an ECC or BTI platform. an "Easy Access" method is available.

With Easy Access. the customer merely dials hislher own telephone number. When the call
forwards to MemoryCall-. the customer can press the ..... key during the personal greeting to
be prompted for a password. Customers must have their line forwarded to MemoryCail* for
this access method to work. Call Forwarding Busy Line and Call Forwarding Don' t Answer
are both recommended for customers who use Easy Access.

This access method also worXs for non·integrued customers who choose to call the Surrogate
Client Number associated with their mailbox. The following steps apply to customers whose
MemoryCall- service suppons the Easy Access~:

1. Dial The Home/Office Number Equipped With A Mailbox.

2. Call Forwards to MemoryCall·. Listen To Personal Greeting.
3. Press ..... During Greeting.

4. ListeD To The Recorded Name.

S. At The Prompt. Enter Tbe Mailbox Password.

6. Listen To The Main Menu.

Example: Customer dials his bome number. Call forwards to MemoryCall-:

• Ring...Ring.•. "Hello, you've rtllCMd the Smith howsehold.......
• Customer enters ..." and bears "John Doe. Please enter your password. ..

• John enters his password IDCl hears the Main Menu.

9.5.2 Inltlallztng a Mailbox:

Before using 1OlemoryCall· service. each customer must initialize hislher mailbox. Messages
will be recorded in a mailbox prior to initialir.abon. However. callers will not hear a personal
zreeling Of·the customer's name when leaVing a message if the mailbox has not been initialized.
In addition. customers C&DDOt listen to stored messages until they have completed this
initialization step. .

To initialize a MemoryCall· mailbox. customers must follow instructions proVided with their
customer education material. In general. mailbox initialization requires the following steps:

1. Call The MemoryCaU· Access Number From 'The Line Equipped With The Mailbox..
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2. Enter The Temporary Password For The Mailbox.
3. Enter A New Pennanent Password.

4. Record A Name For The Mailbox.

5. Record A Personal Greeting.

6. Listen To The Tutorial On Mailbox Operation.

MemoryCalI CLEC Package

Voice Messaging

After initialization. the customer will hear the Main Menu and can listen to messages or
perform other administrative Wks.

Note: Customen can initialize their mailbox when away from their home or office.
However. they must press ..... and enter their mailbox number after calling the
access number aDd before entering their temporary password.

9.5.3 Main Menu Choices

The foUowinl chart compares the main menu choices for MemoryCall· Voice Messaging based
on the vendor platform servinl the customer.

Table H MemoryCal" Voice M....ging Maln Menu

NUMBER EN'TUED: OCT!L m
"t- u-.w.... L&-.DhtIaaps

-r s.d .......... Sad&Meaap

"3- a.:t ............ Ita... ,.....

-,- ..... 0pDaa NlA

-S" RIIIIft NlA

-6" NlA NlA

-r NlA Raaft

,- NlA NlA

NlA U_OpDau -"9-

.. -0- a.,..MIiIIW- Play Help Scnpl..- !IifIDIJ:: llel ~

-1·1- u-.u.......... NlA

"0.0- NlA NlA

.~ NlA NlA

RUTRICTID
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....., 0IlI¥ ,., ""'-
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9.5.4 OCTEL Mailbox Operating Instructions

The following chart shows the most frequently used menu choices for a MemoryCaUS VOice
Messaging mailbox on an Octel platform. Other options may be available. Refer to detailed
InstrUctions in this section for additional information.

,_ l1li, ........

l

AFfiIt MU&AGE
...---, IlI\'ll!W

I.; "...1..-.... 1

~-w-·-1 ~ .......

!' ~.,.......

rl OU&O~!I,j-
z I ~.-

) I ~..,......
• I ....0IMl~

5 ~ ..--...,
• __Ult~

• ....... V.....

• Lel.-rV...

I- ........
I

........,
J ,

t .......--... ,....-
0I'T1CNS

,

2 ........... t c....- ..- 1"l1li

J c...... J ..,..~

........... r-- NRIOIW.~ • e-m-e-- !4

US It-' 1 ,,.. [, '0NCllr

IIIIIIClIJ .. 2
e •• ' •••••....

) 0fIIIIlII f- GRIET1NGS 1

4 ..-- 1 .........~ i
2 E-.....1.IIeIIlCa I

J ~ ..... I

J

Ie...,.." .• I
1 I' .,. ..... ICMlIuM i
z Z- .......

J T......,...... l

FIgure 18 Octet MemoryCal" Voice M....ging Menus
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9.5.4.1 When Callers Record I Message:

Callers reaching the customer's mailbox can record a message after hearing the personal
greeting. MemoryCaU- plays an announcement similar to the follOWing after the customer's
personal greeting: "Allht tOM. plefJSe record your message. When you have finished
recording, you may hang up or press one "} . for more options." The follOWing instnlctions
apply when callers leave a message in the customer's mailbox.

Durilll the g:reetiDC the caller can press:

• '"r to skip the greeting and begin recording:

• "0" to transfer to a customer-provided operator or attendant: or

• ..." to cancel the message and return to the standard system greeting.

While recordiD& a messqe the caller caD:

• Hang up to send the message as is and disconnect;
• Press' ''fr to save message and then transfer to a customer-provided operator or

attendant;

• Press ..." to erase the messqe and re-record; or

• Press 'or or "}" to end the recording and bear more options. Those options include:

· "}" - If the caller is salisfied with his/ber message. Selecting "I" offers t
following delivery optioDs:

• Press Nl" for NORMAL DELIVERY
• Press '"2" for URGENT DELIVERY

• '"2" - Listen to the IDeSSage.

• N3" - To erase and re-record the message.

• "4" - To c:oncinue recording where the caller left off.
.' N." _ Cancel'message and return to standard system greeting.

9.5.4.2 To Usten to Mesuges:

Customers can call into MemoryCall· from any toucbtone-eapable telephone to retrieve
messages. The"'" following insttuetions apply to message retrieval for MemoryCalI- Voice
Messaging mailboxes on Octel pWfonns:

1. Access The MemoryCaU· Service Mailbox.
2. At Main Menu. Press Nl".

3. Hear~ And Tune When Messqe R.econied Or Last Saved (May vary if user has
turned off DateIt1me option).

4. During Message Review Press:

AIITRICT'ID
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• "1" - REWIND the current message back 10 seconds

• "1-1" - Go to BEGINNlNG of current message

• "2" - PAUSEJRESUME message review

• "3" - FAST FORWARD 10 seconds through the message

• "3-3" - Go to END of current message
• "4" - SLOW DOWN message playback

• "S" - ENVELOPE INFORMATION: message eWe (recorded or last saved).
time and length

• "6" - SPEED UP message playback

• "8" - Return to NORMAL VOLUME

• ''9'' - LOUDER. VOLUME during message playback

• "If' - SKIP the current message

• - SKIP TO SAYEO messages
• - CANCEL message review and reaun to Main Menu

5. After Message Review Press:

• "4" - R.EPLAy last message

• "5" - ENVELOPE lNFORMAilON: message eWe (recorded or last saved).
time and length

• "6" - SEND COPY to anocher mailbox customer. (For delivery options. see
"To Send Q Meuage..... in the next section)

• ".,.. - ERASE message just heard
• ur - R.EPLY to messqe just heard (origiDal message must be from another

MemoryCall· customer on same saving platform)

• "9" - SAVE message just heard

• T - SlOP to the next message
• ..." - CANCEL message review and recum to Main Menu

Note: Once deleted messqes cannot be un-oerased or reheaRl Pressing "5" at the Main
Menu to restart the MemoryCall· session does not undelete messages.

9.5.4.3 To s.nd • U....ge to Other Uemorycal" CUllomera:

MemoryCall· Voice Messqing custonten have the ability to send messages to other
MemoryCall· customers. Usually. the recipient is an employee of or associated. with the
sender's business or orpniwion. Messaging- is .. valuable tool for communicating with othe
parties without placing a phone call.

To send a message to one or more parties.. use the fonowing instructions:

1. Access The MemoryCall- Service Mailbox.

Pace 106 RISTRICTID
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9.5.4.4

2. At Main Menu. Press "1".

3. Record Message. During Message Recording, The Following OptIons Are AviUlable.

• "I" - ~ and replay what bas been recorded
• "I-I" - Rewind to the BEGINNING and replay what has been recorded
• "2" - PAUSE ON/OFF

• "3" - FAST FORWARD through what has been recorded

• "3-3" - Fast forward to END of recording
• ".." - ERASE and rerecord entire message
•

4. Press .'tf' When Recording Complete.

S. Enter Destination Mailbox Number.

Note: To send a message to a Home/Quest mailbox. enter "91" for Guest L
"92" for Quest 2. or "93" for Home.

6. Select A Delivery Option:

• "I" - PRIVATE

• "2" - URGENT
• "3" - MESSAGE CONF'IRMAnON. For this option. select one of the

following:

- "1" for a confirmalion receipt or
. "2" for notification of non-receipt.

• "4" - Ftm.1RE DELIVERY. If this option is selected. user is prompted for a
future delivery dale and time 31 days from the recording date.

7. Press"'" To Send Message.
8. Enter The Next DestiDatiOll Mailbox Number To Receive Message Or Press ..... To

Return To MaiD Menu.

To Check Receipt of • sent Ma••ge:

Use this option to manually check OIl the swus of a sent messaae. Automali~ confirmation of
sent messqes can be requeaed by selecting the appropriare Delivery Option before the message
is sent ..

1. Access The MemoryCall· Service Mailbox.
1. At MaiD MeDu. Presa "3".

3. Enter Mailbox Number Of Message Recipient Or T To Spell By Name.
4. Listen To Receipt Information. Mem~ will teU the user if messages have beer

heard. Unheard (unreceived) messaaes are played back to the sender.

RIITRICTB
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9,5,4.5 To Change A Password:

MemoryCall· Voice Messaging customers served from an Octel platfonn are pennitted to
assign multiple passwords to their mailbox. Customers can give out Guest or Home passwords
to panies with whom they communicate frequently. This enables the customer and the guest to
send voice mail messages baclc and fonh using a portion of the customer's mailbox.. No other
customer or guest can retrieve these messages. Messages sent between GuestIHome users and
the customer are considered part of the total message count (30 messages) pennitted for the
mailbox..

However, unlike Personal or Extension Mailbox.es. callers can only leave messages for the
primary customer. No menu is given to callers allowing them to leave messages in Guest or
Home mailboxes. The customer must use the Personal password whenever heJshe wants to
rettieve messages left by telephone callers.

A Secretary Password can be used by a person authorized by the customer to enter the mailbox
and obtain envelope infonnation for messages. However. the Secretary cannot actually near a
message left in the customer' 5 mailbox. Nor can the Secretary reply to any messages left tn
the customer's mailbox.

Octel passwords can be from S to IS digits in length. MemoryCall· Voice Messaging
customers can change these passwords at any time using the following instructions:

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu. Press "4" For PERSONAL OP1l0NS.

3. Press "2" For ADMINIS'IRAnvE OP1l0NS.
4. Press "1" For PASSWORDS. Then Enter One Of The Following Based On The

Password To Be Chanaed:
• "1"- GUEST 1

• "2" - GUEST 2
• "3" - HOME (can also be used u a third Guest Mailbox.)

• "4" - SECRETARY
• "S":- PERSONAL (main password)

S. Follow Prompts To Enter New Passwords.
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WARNING

Customers should write down passwords and store them in
a safe place. Lost passwords will result 1D lost messaces. A
customer's mailbox must be ~bUsbed by BeUSoutb if a
password is lost. The customer must contact BeUSoutb's
Senice Center to place aD order for this purpose. When a
mailbox is re-estabUsbed, the mailbox is deleted and all
messqes, greetiDp aDd passwords an lost.

9.5.4.7

9.5.4.6 To Change Prompt leve's:

Audible prompts are provided by MemoryCall· service to teU I customer what choices are
available from the Main or other menus. Three levels of promptinl m permitted. The default
is the Standard Prompt level. This prompt levellislS those menu choices used most frequently
by customers. Extended Prompts list all menu choices includinl more adnnc:ed features.
Rapid Prompts also cover all features but are very brief. Use the following insuuetions to
change prompt levels:

1. Access The MemoryCaU· Service Mailbox.

2. At Main Me~ Press "4" For PERSONAL OmONS.

3. Press ""2" For ADMINISTRATIVE OmONS.
4. Press "3" For PROMPT LEVELS. Then Enter One Of The FoUowing Based On The

Desired Prompt Level:

• "1" - STANDARD prompa;
• ""2" - EXTENDED promptS; or
• "3" - RAPID promptS.

To Control DatWTlme Option:

MemoryCal" automatically plays a messap's eWe and time before the message is heard.
MemoryCall. Voice Messqin. customers can DIm off' automatic eWe and time playback if
desired from the AdmiDisU'alive Opcioas menu. Customers can sUll bear a message' s date and
time by requestinl envelope information even wben DarelTune Conuol is set to off.

~

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "4" For PERSONAL OmONS.

3. Press ""2" For ADMINISTRATIVE emONS.
4. Press '·4" For DATEITIME. Then Enter One Of The Following:

• "}" - OareJTime turned ON

• "2" - OueJTime turned OFF

RunucTID
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9.5.4.1

Note: The date and time played by the O<:tel indicates when the message was receIved
(for new messages) or last saved (for archived messages). Once a message IS
saved. the recording date and time is lost

9.5.4.8 To Change A Greeting or Recorded Name:

MemoryCaltt Voice Messaging customers can have two different greetings. The Personal
Greeting is the one used most frequently. Customers served by an Octel have the option of
recording their own personal greeting or selecting a standard personal greeting. The standard
personal greeting uses the Recorded Name to prompt callers to leave a message. The text of
the standard personal greeting is "At the tOM, please record your message to (Recorded Name/.
When you have firUsh4d recording you may hang up or press 1for mare options. Betp."

The Recorded Name serves two other purposes. FU"St. it is played to the customer when
accessing hislher mailbox prior to the password prompt. Secondly. the Recorded Name is also
played by MemoryCaU· to confinn a mailbox number whenever someone sends the customer a
message.

An Extended Absence Greetini can be recorded and selected instead of the Personal Greeting
when the customer is away from hisIber bome or office for long periods of time. Callers
cannot skip over an Extended Absence Greeting to leave a message. 'They must hear the entire
greeting before recording their message. Extended Absence Greetings are useful when the
customer is not able to check for messages for some time.

To record a personal greeting. extended abscnc:e greetini or user name:

1. Access 1be MemoryCall· Service Mailbox.

2. At MaiD Menu. Press "4" For, PERSONAL OmONS.
3. Press ..)" For GREETINGS. Then Enter One Of The Following:

• "1" - PERSONAL GREETING. It "1" is selected. the customer is prompted
funber IS follows:

- Press "1" to use the standard personal greeting or

- Press '"2" to record a personal greeting.

• '"2" -- EXTENDED ABSENCE GREETING
.....)" - NAME

4. FoUow Prompcs To Record and Save The New Greeting Or Name.

To Tum OnlOff Outcall Notification and U....ge Waiting:

MemoryCall. Voice Messaiinl customers have the ability to conuol when and how
MemoryCall. notifies them of new messaps. Outeall Notification schedules can contact the
customer through a pager or some other telephone number. Message Waiting Indication
activates Sb1tter dial tone on the customer's phone line.
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Customers must have Message Waiting Indication on their line and service order for selections
.•·'b,"3"" and "4" to be available (see instructions below). Selecting "4" - Message Waiting Off
< • does not disable the MWI switch feaDJre. Instead. it tells the Octel platform not to send M\V[

activation requests to the switch when new messages are received. The Octel will begin
sending MW1 requests to the switch ag&:in when "3" - Message Waiting On has been selected

Outcall Notification and Messaae Waiting can be conaolled by the customer using the
lfollowing instructions. A separate menu (see following section) is required to set up an outcaU
notificati~ _or pager.schedule.

1. Access The MemoryCall· Service Mailbox.
2:" At Main Menu. Press "4"" For PERSONAL OPTIONS.

3. Press "1" For NOTIFICATION ON/OFF.

-4. Listen To Cunene Notification And Messqe Waiting Swus.

S. Select One Of The Following:

• "1" - Tum NOTIFlCATION ON

• '"2" - Tum NOTIFICAnON OFF
• "3" - Turn MESSAGE WAlTING ON

• "4" - Turn MESSAGE WAlTING OFF

To Modify Notification SChedule(a):

Mailbox customers served from an Octet platform are allowed up to three different notification
schedules:

• Schedale 1 or PlIler ScbecIuIe can be used for outeaJ..l notification to a pager or a
non-pacer telephone number (e.g., local or toll-free) IS follows:

• Outen tg • Iclepbgnc Number - The customer-specified telephone number is
., called byMe~ service. A recorded. message is heard by the

IDSWer1n' pIrty nocifyin, rhem dw a new rnessqe has been received in the
c:ustoIIIer'S mailbox. The customer then foDows rhe audio prompu to enter his/
her password and listeD to rhe messqe.

- C)nq,1I to • Pam - Schedule 1 becomes a pqer schedule if a pager type is
..specified on the service order l15in, the ¥MO FID. The pager schedule cannot

be used for outcall notification to a non-pacer number. No verbal message or
prompciD. is provided. The papr schedule utilizes special dial serinlS
propammcd into the Octel to work with diPal or PIN driven pagers. The dial
suin. asecl is based on Ihe pqer type shown behind the VMO FID.

• Schedule 2 is reserved for outcall notiAcalioa to noa-papr local or toU-free numbers
only. No special dial sainp are 0UIpUlsed in coajuaction with this number. The
customer-specified telephone number is called by MemoryCall· service. A recorded
message is heard by the IDSwerin, pany ncxifyinc them that a new message has been
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